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Today'’s topics = Temas del dia

« Developing Materials using « Desarrollo de materiales usando:
« Plain Language « El uso de lenguaje simple
» Cultural Adaptations - Adaptaciones Culturales
* Translations + Traducciones
* Modalities . Modalidades
« Examples of Culturally Responsive . .
F.) 4 P  Desarrollo y ejemplos de materiales
Materials

culturalmente receptivos

Creating Culturally Responsive Materials

Let's Practice
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Developing

\ ‘Materials @/
\ [

Desarrollo de

materiales
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What is your level of experience with adapting
materials to be culturally responsive to the
audience?

¢Cual es su nivel de experiencia con la
adaptacion de materiales para que
respondan culturalmente a una audiencia?




Where do we start? ¢Donde empezamos?
[ J

]

> Determine the audience > Determine la audiencia
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For which audiences do you develop materials?

¢Para qué audiencias desarrolla materiales?




Identifying Your Audience Identificando a tu audiencia

“a\y
A\
[ ="\
ldentifying your audience is one of Identificar a su audiencia es uno de
the first steps in developing los primeros pasos en el desarrollo
materials. de materiales

> Are they families or professionals? > ¢Son para familias o profesionales?

» ¢Estan expuestos a tecnologia?
> Are they exposed to technology?
> ¢Qué dialecto o idioma hablan?

>~ Which dialect or language do they speak?

FAMILY VOICES"D



Use images and colors to
create connection
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Tips to Consider When You Recomendaciones para

Adapt Materials _~O"_ adaptar materiales

» Use plain and simple language > Use un lenguaje claro y simple

> More images, less written content > Mas imagenes, menos contenido escrito
> Include culturally relevant examples » Incluya ejemplos culturalmente

relevantes
Fonts, colors, and templates

v

Types of images, icons, and graphics > Letra, colores y patrones

v

Avoid slang, jargon, and acronyms » Tipos de imagenes, simbolos y graficos

v

> Evite la jerga y las siglas

FAMILY VOICES"D



Mas imagenes, menos

More images, less writing )
contenido

COMMON COVID-19 VACCINE SIDE
EFFECTS FOR CHILDREN 3 YEARS AND
YOUNGER

Un cuidador familiar que sufre de depresion experimenta una
combinacion de al menos cinco de los siguientes sintomas al
N menos por un periodo de 2 semanas
5
(] []

Ve
/ \ Pérdida deinterés ~— 3 Cambio —
oplacer enla = X significativo en L
mayoria de las el peso o cambio J
actividades diarias ~ en el apetito =
Pain where the Swollen lymph
shot was given nodes
* \_ Sentimientos ~ = Tesientes
_— . . P
v 5 D de baja cansada/o y te
e RS < autoestima _— faltaenergia
N -
WHAT IS YOUR WHY? . Tienes —
Sleepiness T . . PN 3
P |rr|tqb|l|ty or Te sientes, triste “_~ )" dificultad para ® B
crying fiesesperanzado é concentrarse, _‘/
s Fop more information, please visit https://www.cde.gov/coronavirus/2019- FAMILY OICESO e - pensar o tomar
sy Jorers” ncov/vaccines/side-effects-children-teens.html decisiones

WHATIS YOUR WHY?

Para mas informacidn, visite: https://www.caregiveraction.org/
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What is your level of experience with
using plain language guidelines?

(- )
Vv
—

—
4
\ & J

¢Cual es su nivel de experiencia
con el uso de las guias de lenguaje
simple y sencillo?




¢Qué significa el uso de

o o 29
What is Plain Language: lenguaje sencillo?

> Plain language is communication » El lenguaje sencillo es comunicacion
your audience can understand the escrita o verbal que su audiencia
puede entender la primera vez

first time they read or hear it
cuando lo lee o lo escucha

» It includes not just words, but also > Incluye no solo palabras, sino

page layout to make materials ademas disefio de pagina para que
los materiales sean mas faciles de
leer y encontrar la informacion

easier to read and find information

FAMILY VOICES"D


https://www.plainlanguage.gov/about/definitions/

The Plain Language Design El proceso de diseiio de

Process lenguaje sencillo

> Clear, concise language > Lenguaje claro y conciso

> Design and organize documents for | > Disefie y organice documentos
easy reading and understanding para facilitar su lectura y

comprension

> Materiales de prueba con la
audiencia escogida

> Aprender a escuchar

> Speak slowly, clearly and » Hablar despacio, claro y con
respectfully respeto

FAMILY VOICES"D

> Test materials with intended
audience

> Learn to listen



Telehealth
Rights and

Responsibilities

CYSHCN and Family Rights and Responsibilities for Telehealth

You have the right to recelve conslderate, respectful and compasslonate care through telehealth
regardless of your age, gender, race, national origin, religion, sexual orientation, gender identity or
disabilities.

You have the right to recelve safe and high-quality care within the range of services that telehealth
provides.

You have the right to ask your provider or the appropriate office staff any questlons about logging on
to, and needing assistance with, the telehealth platform.

You have the right to accommodatlons for vislon, hearing and speech to be able to access your telehealth
visit.

You have the right to access a telehealth vislt In your primary language with effective and adequate
interpretation services.

You have the right to have a famlly member, support person, or other Individual present with you during
your telehealth visit.

You have the right to share Information and ask questions during a telehealth visit as you would during an
in-person visit.

You have the right to recelve the same type of Informatlon, such as test results or diagnosis, during
telehealth as you would during an In-person visit.

You have the right to discuss and collaborate In making plans of care during a telehealth visit as you
would during an in-person visit.

You have the right to disagree with any plans or ask for review or changes to the plan of care in a
telehealth visit just as you would during an in-person visit.

You have the right to request an In-person vislt if you feel that the telehealth visit will not meet your child or
family’s needs.

You have the right to stop a telehealth visit if you feel uncomfortable at any time.

You have the right to share a concern or grlevance about your telehealth visit verbally or in writing with
your provider and/or office staff.

FAMILY \JOICES”

You have the right to ask any tralnees or support personnel observing or assisting in your telehealth visit
to leave the room or discontinue viewing/listening to your visit.

You have the right to ask questions and recelve Informatlon related to the confldentlality and privacy
of your telehealth visit and the use of your medical Information.

You have the right to access, elther In writing or through an online portal, any plans of care, orders or
actlon Items from the telehealth wisit.

You have the right fo share In the planning of the next telehealth visit or follow-up actions.

RESPONSIBILITIES

» Actlvely participate in the telehealth visit with Informatlion and updates about your child’'s health,
such as:
celebrations in your child's life since last visit,
= COncerns, symptoms, treatments or hospitalizations since last visit,
- medications,
updates from other providers, and
any other information you think your providers might need to know.

a Offer your child or youth the same opportunity to actively participate in the telehealth visit. If your
child or youth needs an accommodation to participate, such as for hearing, set it up ahead of the visit.
Additionally, if your child or youth does want to participate, support their communication needs (such as with
augmentative communication) or efforts ahead of the scheduled telehealth visit.

a Prepare your child to participate in the telehealth visit, for example:

= 5Schedule the appointment at a time of day that works for them
Discuss where to have the visit in your home so that is accessible and your child feels comfortable

= Practice using the telehealth platform ahead of time so it is familiar

- Discuss what to expect during the visit by using accessible language ("it is like when we face time with
grandma but with Dr. Smith"), social stories, pictures or other communication tools
Encourage your child to bring something that gives them comfort to the visit, such as a stuffed animal
or wear a favorite shirt

» Assist with any physical examination of your child that may be needed during the telehealth visit.

m Demonstrate In-home aspects of your child's care, such as use the camera to show how equipment is
used or how & medicine is dispensed.

» Ask questions when you do not understand information or the plan of care.

» Take notes of any questions or concerns you have, or of any orders, plans and action items
discussed during the telehealth visit.

» Treat your doctors, nurses and other health care team members participating in the telehealth visit
with respect.

familyvoices.org/telehealth 2




Family Centered Telehealth Rights
Derechos de telesalud centrados en la familia:

Vision, Hearing & Speech Family & Support Preguntas

You have the right to accommedations
for vision, hearing and speech to be able
o access your telemeadidne visit

You have the rignt to have a family Tiene derecho a preguntarle a su proveedor o al personal de la oficina correspondiente
member, support persen, or other

cualquier pregunta sobre como iniciar sesion o necesitar ayuda con la plataforma.
individual present with you during your

telehaalth visit. Ademas, como compartir informacion personal, sintomas y/o preguntas durante una

visita de telesalud como lo haria durante una visita en persona.

Interpretation Stop a visit
‘ou have the right to access 3 telehealth
visit in your primary language with
effective and adequate interpretation
services.

You have the right to stop a telehealth visit

Documentos
if you feel uncomfortable at any time.

ﬁ Tiene derecho a recibir el mismo tipo de informacién; como resultados de pruebas

diagnostico, procesos e interventions, clarificando cualquier duda o pregunta.

raMILY Yoices”
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Family Centered Telehealth Rights

Care via Telehealth Plans of Care Derechos de telesalud centrados en la familia
You have the right to receive considerate, You have the right to disagree
respectful and compassionate care through with any plans or ask for review Interpretacién
telehealth regardless of your age, gender, race, or changes to the plan of care in
national origin, religion, sexual orientation, gender a telehealth visit just as you Tiene derecho a participar de una consulta de telesalud en la que se le
identity or disabilities. would during an in person visit. . . . ..
! - provea la informacién en su lengua nativa y/o acceso a servicios de
: Documentation interpretacién eficaces y adecuados
Questions “p =y '
‘You have the right to receive the same
‘fou have the right to ask your provider or the type of informaticn, such as test results Det isit
appropriate cffice staff any quastions about or diagnasis, during telshealth as you etener una visita
logging on to, and needing assistance with, the would during an in person visit. Tiene derecho a interrumpir su visita de telesalud si en
platform. . . s
*fou have the right to share information or alglin momento se siente incémodo.

symptoms and ask questions during a telehealth
visit as you would during an in person visit.

FAMILY WJOICES®
FAMILY V)u Es"
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“El acomodo cultural ocurre

“Cultural mm ion ifi
Cultural accommodatio cuando se modifica la

occurs when the way a
message is delivered is
modified so that it can be
utilized with a particular

culture or community” cualquier cultura o
comunidad”

forma en que se comparte
un mensaje para que
pueda ser utilizado con

Catalina Booth, JD
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What is a cultural adaptation? ;Qué es una adaptacion cultural?

I

Cultural adaptation involves La adaptaciéon cultural implica revisar
reviewing and changing the y cambiar la estructura de los
structure of the resources, program, recursos, el programa o la practica

or practice to more appropriately fit para que se ajusten mas

the needs and preferences of a adecuadamente a las necesidades y
particular cultural group or preferencias de un grupo o comunidad
community. cultural en particular.

FAMILY VQICES"D



Cultural adaptation involves... La adaptacion cultural implica...

9

the context contexto
» Meeting the needs of the target » Satisfacer las necesidades de la
population based on: poblacion identificada en base en:
> Culture > Cultura
> Language > ldioma

» Structure and modifications of » Estructura y modificaciones del

Habilidades de comunicacion

v

Communication skills

v

v

Razay etnicidad

v

Race and Ethnicity

v

Ubicacion geografica

v

Geographic location

FAMILY VOICES"D



TELEHEALTH

WHAT IS IT?

Images,
icons and
graphics

You can use telehedlth to access mental health services,
dical i health education and training, care

coordination, and therapies for your family.

You can communicate You and your family have a
with your child's provider right to accommodations
using a device such as for hearing, vision, and

a phone, tablet, or computer. language.

TELEHEALTH WORKS IN COMBINATION WITH
IN-PERSON APPOINTMENTS TO:

Reduce burden of Increase access for families Reduce waiting times
travel foryour Family. in rural communitics. for medical services.
Telehealth visits are a safe, secure, and

confidential way to "see"
your child's health care provider
for many of their health care needs.

« Licensed images

. FAMILY il E‘W www.familyvoices.org/telehea
« No print or type over the VOICES” st —

images _

Imagenes,
iconos y
graficos

« Imagenes con licencia

« No imprimir ni escribir
sobre las imagenes

éQue es Telesalud?

Telesalud es el uso de dispositivos el icos para

conectarse a servicios de salud y educacién.

Puede utilizar telesalud para accesar servicios de salud mental,

L

citas médicas, ién y capacitacién en salud,
de servicios y terapias para su familia.

m

bi=nr| |

Puedes comunicarte
con el proveedor de su hijo y
utilizando un dispositivo como Usted y su familia tisnen derecho a
un teléfono, tableta o dos nece: tanto para
computadora. la audicién, visién e idioma.

TELESALUD FUNCIONA EN COMBINACIGN CON
CITAS EN PERSONA PARA:

Reduzcacl tiempode  Aumentaelaccesoa  Reduzca ol tiempo do espera
viaje comunidades on érous rurales  para servicios médicos

W—— Las visitas de telesalud son una forma seguray
~ -:i;,____‘ confidencial de "ver"

HifAA ) al proveedor de servicios de salud de su hijo.

FAMILY VOTCES® www.familyvoices.org/telehealth
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Quy vicd thé tié a
cam va vacxin COVID-,
trong cung madt lan pramj

&n han tiém ca

You cangeta Flu vat.:cme'c
and a COVID-19 vaccine :ue
the same visit if you aré
for both.

néu quy vi dé
hal.

5

a . ., .
Learn more at Getting a Flu Vaccine and a -ll._?z: B LITY Obcteor\lfglg T;sllnformact!on para Ebtener una valc;na colntr‘a Ipa\ mfluenzazde\
. . = -19 al mismo tiempo | Centros para el Control y la Prevencion de
COVID-19 Vaccine at the Same Time | CDC (@I SOMMUNITY IN ACTION po| P y
e Enfermedades

v o mm
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Errores de traduccion mas
comunes cometidos por
traductoras

Most common translation
mistakes made by translators

Ineffective Translating word Comunicacion Traducciones
communication for word ineficaz palabra por palabra

Exagerar el
significado de una
palabra

Exaggerating the Incorrect tone
meaning of a word and/or style

Tono y/o estilo
incorrecto

Working in a
language you are
not proficient in

FAMILY VOICES 4

Working outside Trabajar idiomas Trabajar fuera de su
your specialty qgue no dominas especialidad




The Problem with Problemas con la traduccidn
Word-for-Word Translation palabra por palabra

» Translations are an important way to » Las traducciones son una forma importante
share information, knowledge, and de compartir informacién, conocimientos e
ideas with people who do not speak ideas con personas que no hablan inglés
English as their primary language. como primer idioma

» Good translation keeps the meaning of > Una buena traduccion mantiene el
the message, style, and manner, without | sentido del mensaje, el estiloy la
forgetting the order of the words. manera, sin olvidar el orden de las

» Translation must use neutral and basic palabras.

words > La traduccion tiene que usar palabras
neutrales y basicas

FAMILY VQICES"D
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\ Thinking Vamos a
\ \ about pensar en

N\ Modalities Modalidades

How we share information is ¢Como compartimos |a
as important as what we informacion es tan importante

share. como lo qué compartimos?

FAMILY VOICES@)



Use technology to Usa la tecnologia para
communicate comunicarte

> Video and audio > Video y audio

. Webinars and live sessions > Adiestramientos virtuales/ en linea

sesiones en Vvivo
> Phone calls y

. > Llamadas telefdnicas
> Texting

> Enviar mensajes de texto

B o X @
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ABOUTFAMILYVOICES  PROGRAMS&PROJECTS  PUBLICPOLICY  RESOURCES  NEWS  EVENTS

Telehealth

MINGRANTS  TELEHEALTHACADEMY  CURRICULUM/CURRICULO  PARTNERS ~ YOUTH  FAMILY RESOURCES/RECURSOS PARA FAMILIAS

Curriculum / Your Familys First Telemedicine Appointment

The Nuts and Bolts of
Telemedicine

Essential for a Family-Centered Experience

ESPANOL

WEBINAR 4: Your Family's First
Telemedicine Appointment

Other Webinars In This Series

lcons

Are You Do You Have a Can You "See”
I CO n 0 s Connected? Device? Your Provider?
WEBINAR 1 WEBINAR 2 WEBINAR 3

Having access to @ elluar or Wif

appointment. Learn il your deice is
cleready” i this webinar

1 your connection n (i
webinar S5 S5

53>

FAM]I.YVDICI-E'

Comyratt 0 223 Famity voces

Video

Download for
customization

—

Descarga para
costumizarlo

F.-\MILYVOICES‘

Webinar Recording

FAMILY VOICES HOME

Resources from this webinar

'w Resources *

Barrier Busters
Eoch of the following POFs covers o barrier reloted to this
section of the curriculum, with tips ond resources for “busting”

through the barrier.

| don't hawve the accommedations | need

| am not comfortable being on camera

|l can't find 3 private or quiet place for my
appointment

| don't trust my information will be secure

My child won't participate

My insurance doesn't cover telemedicineg

| need interpretation services

Click here for “Barrier Busters" from all four webinars

Customizable Materials

Download Customizable Materials *

Descarga el curriculo en espanol

que puedes personalizar *

LEADERSHIF IN FAMILY AND PROFESSIONAL PARTNERSHIPS DAONATE

Telehealth Definitions

Print Webinar 4 Definitions | Complete List of Definitions

down for more definitions »»»

Glossary

Accommaodations: The adjust
made 12 2 system to make itwork
family’s unigue needs.

tz or changes
or & child

Glosario

—

Captioning: & series of words superimpossd on the
bottom of tele:
communicats dislogue to the hearing-impaired or
translats foreign dizlogue.

ion or motion picture frames that

d by the insured.
sured for

care provide

Interpretation: Conveys mesning of the zpoken
word from one languags to another

Translation: Deciphers meaning of the written word
from one languags to anather.

Both tronsigtion ond interpretation enobls
communization ocross lan;
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Examples of resources

I

Ejemplos de materiales



Simplifying Language Simplificando el lenguaje

Para tomar una decision, debe estar presente
el 75 % de los miembros del 6rgano de
gobierno (9 de 12), incluido el 80 % de los
padres/lideres familiares (4 de 5) y al menos un
representante de cada Comunidad Proof Point

For a decision, there must be 75% of
governing body members present (9 of 12),
including 80% of parent/family leaders (4 of 5)
and at least one representative of each Proof
Point Community (including the parent/family

leader).

For a decision:
AT LEAST

75. 80..

OF MEMBERS MUST BE
PRESENT (or 9 of the 12
members)

AT LEAST

(or 4 of the 5) PARENT
MEMBERSMUST BE
PRESENT

AT LEAST

1

REPRESENTATIVE FROM
EACH PROOF POINT
COMMUNITY MUST BE
PRESENT

FAMILY VOICES"D

(incluido el padre/lider familiar).

Por desicion:

75. 80.

(0 4delos 5)LOS
PADRES MIEMBROS
DEBEN ESTAR
PRESENTES

DE LOS MIEMBROS
DEBEN ESTAR PRESENTES
(0 9 de los 12 miembros)

Al menos

1

DEBE ESTAR PRESENTE
UN REPRESENTANTE DE
CADA COMUNIDAD DE
PROOF POINT




Color, font, and templates Color, letray formato

I can't do my telemedicine visit because... i No puedo realizar la visita de telemedicina porque ...
| NEED INTERPRETATION SERVICES

Necesito servicios de interpretacion

: Qué significa esto? éQuién puede ayudar?
(3 H

—+ Esto significa que el inglés no es —+ Su proveedor
primer su idioma, o idioma de : ntro de informacion de

eleccion. Por lo tanto, necesita alud de familia a familia
servicios de interpretacion para —+ Los miembros de tu familia

comunicarse con su proveedor —+ La escuela de su hijo
de atencion médica y recibir la
atencion médica adecuada.

éCuales son los siguientes
pasos?

éDonde puedo aprender mas?

~+ Hable con su proveedor o
el R R R TR A (Mo Re (5l — Curriculo de Telemedicina de Family

Voices, Taller #4 La primera cita de

telemedicina de su familia

interpretacion necesita para
participar en su visita de
telesalud. -» Importancia del American Sign

Language [ASL) en la eliminacion de
barreras en la atencion médica

—+ Comuniquese con su Centro de

informacion de salud de familia -+ Utilizar Google Traductor en un
a familia apuro. jComo usar Google
= Traductor? video de Youtube

www.FamilyVoices.org/telehealth

Intormmasan, sl ek RS g

OICES® www.FamilyVoices.org/telehealth

Efoaon b sk RS gy

FAMILY VOICES ’
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Plain language, example 1 Lenguaje sencillo, ejemplo 1

> The following information must > La siguiente informacion debe
be included in the application x ser incluida en la solicitud para x
for it to be considered que se considere completa.
complete.

> Debe incluir la siguiente
> You must include the informacion en su solicitud.

following information in your

application.

FAMILY VOICES"D



Plain language, example 2 Lenguaje sencillo, ejemplo 2

> Each completed well drilling application must contain a > Cada solicitud completa de perforacién de pozos debe contener una
detailed statement including the following information: the declaracion detallada que incluya la siguiente informacion: la
depth of the well, the casing and cementing program, the x profundidad del pozo, el programa de revestimiento y cementacién, x
circulation media (mud, air, foam, etc.), the expected depth los medios de circulacién (lodo, aire, espuma, etc.), la profundidad y

and thickness of freshwater zones, and well site layout and . C
el espesor esperados de las zonas de agua dulce, y disposicion y

design. disefio del lugar del pozo.

> With your application for a drilling permit, provide the

s . > Con su solicitud de permiso de perforacién, proporcione la
following information:

siguiente informacioén:
> Depth of the well
» Profundidad del pozo
> Casing and cementing program

) . ) ) > Programa de revestimiento y cementacion
> Circulation media (mud, air, form, etc.)
. > Medios de circulacién (lodo, aire, forma, etc.
> Expected depth and thickness of freshwater zones ( )
. Well-site layout and design > Profundidad y espesor esperados de las zonas de
agua dulce
> Disposicion y diseiio del sitio del pozo

FAMILY VOICES"D



Resources Recursos

» Plainlanguage.gov

> Pagina web de Family Voices
» Listado de uso de de lenguaje

> Plainlanguage.gov

> Family Voices website

> Plain Language Checklist .
== sencillo en los documentos
» Editable Resources » Recursos editables
> Editable resources about Vaccine » Recursos editables sobre vacunacién,
Outreach riesgos y empoderamiento a familias

> Recursos editables sobre salud,
telemedicina y empoderamiento para

familias

FAMILY VOICES‘@

> Editable resources about Telehealth



https://familyvoices.org/wp-content/uploads/2022/10/FV-Plain-Language-Checklist.pdf
https://familyvoices.org/vaccineoutreachproject/
https://familyvoices.org/vaccineoutreachproject/
https://familyvoices.org/telehealth/
https://familyvoices.org/wp-content/uploads/2022/10/Listado-de-uso.pdf
https://familyvoices.org/wp-content/uploads/2022/10/Listado-de-uso.pdf
https://familyvoices.org/vaccineoutreachproject/es/
https://familyvoices.org/vaccineoutreachproject/es/
https://familyvoices.org/telehealth/resources/es/
https://familyvoices.org/telehealth/resources/es/
https://familyvoices.org/telehealth/resources/es/

What was it like to attend a presentation
in Spanish with interpretation in English?

¢Como fue participar a una presentacion
en espanol con interpretacion en inglés?




What have you learned today that you
can use in your work by next week?

¢Qué aprendiste hoy que puedas usar
en tu trabajo la proxima semana?




FAMILY VOICES®

Questions?

cPreguntas?



k N
\

v v v

Thank you

If you need additional support o to
have any questions you can reach me
at rsanchez@familyvoices.org

FAMILY VOICES@)

\ \
Gracias

Si necesita apoyo adicional o
tiene alguna pregunta, puede
comunicarse al

rsanchez@familyvoices.org



mailto:rsanchez@familyvoices.org
mailto:rsanchez@familyvoices.org
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